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f‚wgKv 

 

eZ©gvb hyM‡K ejv nq GWz‡Kkb 4.0-Gi hyM| PZz_© wkíwecøe gvby‡li †ckv, 
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nq| Gi j¶¨ n‡jv wk¶v_©x‡`i Ggb `¶Zv AR©‡b mnvqZv Kiv hv‡Z Zviv 

`ªæZ cwieZ©bkxj cÖhyw³wbf©i we‡k¦ mdjfv‡e KvR Ki‡Z cv‡i| 

GWz‡Kkb 4.0-Gi ˆewkó¨ cÖhyw³wbf©i wk¶v, wk¶v_©x-†Kw›̀ ªKZv, `¶ZvwfwËK 

wk¶v, e¨w³‡Kw›̀ ªK wkÿv, ev̄ ÍegyLx wk¶v| GWz‡Kkb 4.0-G wk¶K †Kej Z_¨ 

cÖ`vbKvix bb; eis wZwb GKRb mnvqK I civgk©`vZv wn‡m‡e KvR K‡ib| GLb 

Avgv‡`i GWz‡Kkb 4.0 m‡½ Awf‡hvwRZ nIqvi mgq| 

`xN©w`b a‡i wkÿK cÖwkÿY Kvh©µ‡gi m‡½ hy³ AvwQ| wbqwgZ cVb-cvVb 

I cÖwkÿ‡Yi gva¨‡g bZzb bZzb aviYvi m‡½ cwiwPZ nw”Q| Gme aviYv gv‡V 

cÖ‡qvM Ki‡Z wM‡q bZzb bZzb AwfÁZvq mg„× nB| Gme aviYv I AwfÁZv 

wb‡q GKmgq mvgvwRK gva¨g I cÎcwÎKvq †jLv‡jwL KiZvg| Gme †jLv 

wjL‡Z wM‡qB g~jZ GB eB Kivi cwiKíbv gv_vq Av‡m| Avkv Kwi GB eB‡qi 

gva¨‡g m¤§vwbZ mnKg©xMY nvj Avg‡j wkÿvRM‡Z eûj Av‡jvwPZ wKQz cÖm‡½i 

m‡½ cwiwPZ n‡eb| Zv‡`i †ckvMZ Dbœq‡b mnvqK n‡e| 

GB eBwU co‡Z wM‡q A‡b‡Ki Kv‡Q welq web¨v‡m ci¤úivnxbZv 

Abyf‚Z n‡Z cv‡i| KL‡bv wkÿv `k©b, KL‡bv wkLb c×wZ, KL‡bv 

wkÿve¨e ’̄v wb‡q Av‡jvPbv Kiv n‡q‡Q| Avm‡j GB eBwU Avgvi †bvU LvZvi 

gyw`ªZ iƒc| eZ©gvb wkÿve¨e¯’vi †h cÖm½ wb‡q Av‡jvKcvZ Kiv cÖ‡qvRb g‡b 

n‡q‡Q, Zv G‡KK mgq G‡KKwU wbeÜ AvKv‡i wj‡LwQ| GB wbeÜ¸‡jv 

Avcbv‡`i Rb¨ wPšÍvwe›`y wn‡m‡e KvR Ki‡e e‡j Avgvi wek^vm| Gme wgwj‡q 

wb‡j bZzb w`‡bi wkÿve¨e ’̄v m¤ú‡K© GKUv aviYv cv‡eb|  

cÖvq cÖwZwU †jLvq Z‡_¨i Drm m¤ú‡K© aviYv †`Iqv n‡q‡Q| ZvB Avjv`v 

K‡i Z_¨m~Î †`Iqv nqwb| eBwUi cvÐzwjwc c‡o mywPwšÍZ gZvgZ w`‡q 

Avgv‡K mg„× K‡i‡Qb cÖ‡dmi †MŠZg ivq, mgxi KvwšÍ ivq I wecøe b›`x| 

Zuv‡`i K…ZÁZv RvbvB| eBwU m¤ú‡K© Avcbv‡`i g~j¨evb gZvgZ cÖv_©bxq| 
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eyw×i wn‡me wb‡Kk 

 

Ô†Zvi gv_vq †Mvei, †Zv‡K w`‡q wKmmy n‡e bvÕ wKsev ÔPzc _vK—ZzB GKUz 

†ewk eySwQmÕ| K_v¸‡jv Avgv‡`i Kv‡Q Lye cwiwPZ| ˆkk‡e ¯‹z‡ji m¨vi‡`i 

gy‡L GiKg K_v A‡b‡KiB †kvbv| ZLb g‡b g‡b nq‡Zv wb‡Ri cK¡Z¡ ev 

AmvoZv wb‡q e¨w_Z n‡qwQ Avgiv| eo n‡q wkÿK n‡q e¨vcviUv nv‡o nv‡o 

†Ui cvw”Q| †Kb Avgv‡`i kÖ×v¯ú` wkÿKiv G iKg AbywPZ gšÍe¨¸‡jv 

Ki‡Zb| Avm‡j mgm¨vUv n‡”Q wkÿv_©x‡`i eyw×i cv_©K¨| GB cv_©‡K¨i 

Kvi‡Y GK wkÿv_©x‡K GKUv welq †evSv‡Z GKRb wkÿ‡Ki †h mgq jv‡M 

Ab¨‡K †evSv‡Z Zvi †P‡q Kg ev †ewk mgq jv‡M| wkÿK hLb †`‡Lb 

MocoZv mg‡qi †P‡q GKRb wkÿv_©x †ewk mgq wb‡”Q, ev †KD Zvi Av‡M 

ey‡S wb‡q AMÖmi welq wb‡q cÖkœ Ki‡Q, ZLbB Zuvi ˆah©Pz̈ wZ N‡U| K_vq †m 

weiw³ wZwb cÖKvk K‡ib| A_P wZwb hw` Rvb‡Zb Kxfv‡e GB mgm¨vi 

mgvavb Ki‡Z nq, Zvn‡j me ai‡bi eyw×i wkÿv_©x‡K mwµq †i‡L my›`i K¬vm 

wb‡Z cvi‡Zb|  

mevi Av‡M †R‡b †bB, eyw× Kx? eyw× n‡jv gvby‡li Ggb mvaviY gvbwmK 

kw³ hv w`‡q †m Rxe‡bi wewfbœ KvR m¤úv`b K‡i _v‡K| Avi wbw ©̀ó Kv‡Ri 

Rb¨ cÖ‡qvRbxq we‡kl ¶gZv‡K `¶Zv ejv nq| eyw×gËv cwigv‡ci Rb¨ 

ey×¨vsK/eyw×gËvi gvb (IQ—Intelligence Quotient) e¨envi Kiv nq, hvi 

Mo gvb 100|  

IQ ev eyw×gËvi gvb aviYvwU cÖeZ©b K‡ib A¨vj‡d«W we‡b (Alfred 

Binet) Ges Zuvi mnKg©x w_I‡Wvi wm‡guv (Theodore Simon)| Zviv 1905 

mv‡j wkï‡`i eyw×gËv cwigv‡ci Rb¨ we‡b-wm‡guv †U÷ (Binet-Simon Test) 

ˆZwi K‡ib| GB cix¶vi gva¨‡g GKRb e¨w³i †kLvi ¶gZv, hyw³‡eva Ges 

mgm¨v mgvav‡bi `¶Zv wbY©q Kiv m¤¢e nq| cieZ©x‡Z GB aviYv AvaywbK IQ 

cix¶vi wfwË wn‡m‡e cÖwZwôZ nq| 

mvaviYZ eyw×gËvi gvb 90-110-Gi g‡a¨ _vKv gvbyl‡K ga¨g eyw×i aiv 

nq, hv cÖvq 60% gvby‡li †¶‡Î cÖ‡hvR¨| evwK 40% gvby‡li g‡a¨ †KD 

DbœZ, †KD wbgœeyw×i AšÍfz©³—G †_‡KB †kÖwYK‡¶ †eŠw×K ˆewPÎ¨ ˆZwi nq|  

DbœZeyw×i wk¶v_©xiv `ªæZ †k‡L, Zviv GKmgq K¬v‡m GK‡N‡qwg Abyfe 

K‡i| †ewk RwUj cÖkœ K‡i wkÿK‡K Aw¯’i K‡i †Zv‡j| Ab¨w`‡K, ¯^íeyw×i 

wk¶v_©xiv ax‡i †k‡L| Zviv K¬v‡mi Ab¨‡`i m‡½ Zvj †gjv‡Z cv‡i bv| d‡j 
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ZvivI GKmgq cov †_‡K AvMÖn nvwi‡q †d‡j| wewfbœ ai‡bi eyw×i 

wkÿv_©x‡K K¬v‡m m¤ú„³ KivB GKRb wkÿ‡Ki cÖavb P¨v‡jÄ|  

KU‚K_v e‡j KvD‡K wbe„Ë Kiv †Kv‡bv mgvavb bq| eis cÖ‡Z¨K †kÖwYi 

Pvwn`v‡K gv_vq †i‡L cwiKíbv K‡i wb‡j mn‡RB GB mgm¨vi mgvavb Kiv 

hvq| †hgb cvV`v‡bi mgq AMÖmi wkÿv_©x‡K wcwQ‡q cov wkÿv_©x‡K 

†evSv‡bvi Kv‡R wb‡qvwRZ Kiv †h‡Z cv‡i| †h ÿxYeyw×i wkÿv_©x Zvi eyS‡Z 

cvivi AÿgZv wb‡q wKQzUv gyL‡Pviv n‡q _v‡K, wkÿK‡K cÖkœ Ki‡Z fq 

cvq, †m Abvqv‡m Zvi mZx_© †_‡K cov ey‡S wb‡Z cv‡i| GQvov GKUv wKQz 

cov‡bvi ci `jxq KvR †`Iqv DwPZ| GB `j web¨v‡mi mgq Aek¨B †Lqvj 

ivL‡Z n‡e me †gavi wkÿv_©x †hb `‡j _v‡K| `jxq Av‡jvPbvi mgq Aek¨B 

DbœZ wPšÍbg~jK cÖkœ †`Iqv DwPZ| wkÿv_©xiv `jxq Av‡jvPbvi gva¨‡g 

wb‡R‡`i g‡a¨ welqwU †hgb ¯^”Q n‡e, †Zgwb wPšÍb cÖwµqvq cÖ‡e‡k DØy× 

n‡e| G‡Z K‡i wbgœeyw×i wkÿv_©xivI wPšÍ‡b Af¨¯’ n‡q DV‡e| 

Z‡e GLb Avi IQ ev eyw×gËv‡K GKRb gvby‡li eyw× cwigv‡ci GKgvÎ 

gvcKvwV wn‡m‡e we‡ePbv Kiv nq bv| Av‡eMxq I mvgvwRK eyw×gËv‡KI 

we‡kl ¸iæZ¡ †`Iqv n‡”Q| 

EQ ev Av‡eMxq eyw×gËv aviYvwU RbwcÖq K‡ib †Wwbqvj †Mvjg¨vb 

(Daniel Goleman)| wZwb 1995 mv‡j cÖKvwkZ Zuvi weL¨vZ MÖš’ Emotional 

Intelligence-Gi gva¨‡g †`Lvb †h Rxe‡b mvd‡j¨i Rb¨ ïay eyw×e„wËK ¶gZv 

h‡_ó bq; eis wb‡Ri I A‡b¨i Av‡eM †evSv Ges wbqš¿Y Kivi ¶gZvI mgvb 

¸iæZ¡c~Y©| Z‡e Av‡eMxq eyw×gËv‡K ˆeÁvwbKfv‡e e¨vL¨v K‡i Gi ZvwË¡K 

wfwË cÖ`vb K‡ib Peter Salovey Ges John D. Mayer| 

EQ ev Av‡eMxq eyw×gËv AvZ¥wbqš¿Y, mnvbyf‚wZ, ˆah© I gvbwmK w ’̄wZkxjZv 

ˆZwi K‡i| GKRb D”P EQ m¤úbœ e¨w³ mn‡RB A‡b¨i Abyf‚wZ Dcjwä Ki‡Z 

cv‡i| †mB Abyhvqx AvPiY K‡i| Kg©‡¶‡Î `j cwiPvjbv, m¤úK© i¶v Ges Ø›Ø 

wbim‡b EQ AZ¨šÍ ¸iæZ¡c~Y©| GKRb †bZv hw` Zvi `‡ji m`m¨‡`i Abyf‚wZ 

eyS‡Z cv‡ib, wZwb mn‡RB Zv‡`i AbycÖvwYZ Ki‡Z cv‡ib| 

SQ ev mvgvwRK eyw×gËv aviYvwU cÖ_g Dc¯’vcb K‡ib GWIqvW© 

_b©WvBK (Edward Thorndike)| 1920 mv‡j wZwb ÔSocial IntelligenceÕ 

kãwU e¨envi K‡ib| Gi gva¨‡g wZwb GKRb e¨w³i A‡b¨i m‡½ m¤úK© M‡o 

†Zvjv, mvgvwRK cwiw¯’wZ †evSv Ges Kvh©Kifv‡e †hvMv‡hvM Kivi ¶gZv‡K 

eywS‡q‡Qb| eZ©gvb hy‡M GB aviYv AviI we¯Í„Z n‡q‡Q| G‡K e¨w³MZ I 

†ckvMZ mvd‡j¨i GKwU ¸iæZ¡c~Y© Dcv`vb wn‡m‡e we‡ePbv Kiv n‡”Q| 

Rxe‡b mvdj¨ AR©‡bi Rb¨ IQ, EQ Ges SQ—GB wZbwU eyw×gËvi 

mgwš^Z weKvk Acwinvh©| wkÿv_©x‡`i ZvB †Kej eB‡qi g‡a¨ AvU‡K bv 

†i‡L Zv‡`i Av‡eMxq I mvgvwRK `¶Zvi weKv‡k g‡bv‡hvM †`Iqv DwPZ| 

G‡Z Zviv G‡KKRb fvimvg¨c~Y© I mdj gvbyl n‡q DV‡Z cvi‡e| 
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n‡iK iKg eyw× 

 

Avcbvi K¬v‡mB †`L‡eb wKQz wkÿv_©x Av‡Q Avcb g‡b Mvb Mvq| †KD ev 

BDwUDe †`‡L bv‡P| †KD Avevi PzcwU K‡i e‡m Qwe Auv‡K| G‡`i A‡b‡K 

Avevi cÖPwjZ aviYvq cov‡kvbvq fv‡jv bv| G wb‡q gv evev, GgbwK 

wkÿK‡`i Avd‡mv‡mi AšÍ _v‡K bv| Zviv e‡jb, Bk †g‡qUv KZ my›`i Mvb 

Mvq, wKš‘ cov‡kvbvq †Zv fv‡jv bv| Gi fwel¨r Kx n‡e? 

Avgv‡`i mgv‡R cov‡kvbv gv‡bB Mv`v Mv`v Z_¨ gv_vq a‡i ivL‡Z 

cviv| hvi gv_vq hZ †ewk Z_¨ a‡i, †m ZZ †gavex| †m ZZ eyw×gvb| A_P 

gvbœv †` ev iæbv jvqjvi g‡Zv msMxZwkíx‡K Avgiv gv_vq Zz‡j ivwL| kPxb 

†UÛjKv‡ii g‡Zv †L‡jvqvo Avgv‡`i ¯^cœcyiæl| Giv †Zv gv_vq Z‡_¨i S uvKv 

wb‡q Ny‡i bv| Zviv wK †gavex bq? Zviv wK eyw×gvb bb? 

GB RwUjZvi gxgvsmv K‡i‡Qb gvwK©b g‡bvweÁvbx nvIqvW© MvW©bvi  

(Howard Gardner) 1983 mv‡j Zuvi weL¨vZ eB ÔFrames of MindÕ-G| 

†mLv‡b wZwb ÔMultiple IntelligencesÕ ev Ôeûeyw×i aviYvÕ Dc¯’vcb K‡ib| 

Zuvi g‡Z, eyw×gËv †Kv‡bv GKK MvwYwZK ev fvlvMZ `¶Zvi Ici wbf©i 

K‡i bv; eis gvby‡li wewfbœ ai‡bi eyw× _v‡K, hv wfbœ wfbœfv‡e cÖKvk cvq|  

MvW©bv‡ii g‡Z, cÖwZwU gvbyl wewfbœ eyw×‡Z wfbœ gvÎvi `¶Zv iv‡L Ges 

wk¶v`vb I g~j¨vq‡bi †¶‡ÎI GB ˆewP‡Î¨i K_v we‡ePbv Kiv DwPZ| 

eûwea eyw×ZË¡ (Multiple Intelligence Theory) Abyhvqx, ¯‹z‡j AwaK 

msL¨K wk¶v_©xi †hvM¨Zv mbv³ Kivi Rb¨ eyw×i msÁvi cwiwa we¯Í„Z Ki‡Z 

n‡e| nvIqvW© MvW©bvi (Howard Gardner, 1983) Afx¶vi mvnv‡h¨ eyw×‡K 

†evSvi ixwZ eR©b K‡i Ab¨vb¨ m~‡Î cÖvß Z‡_¨i wfwË‡Z eyw×i ¯^iƒc 

wba©vi‡Yi †Póv K‡i‡Qb| wZwb eyw× m¤ú‡K© wewfbœ †jLv‡jwL, mœvqy welqK 

Z_¨ cÖgvYvw`, †gavex I ¯^íeyw×gvb e¨w³ Ges wewfbœ RvwZ‡Mvôx m¤úwK©Z 

weeiYxi Ici wfwË K‡i eyw×i aviYv MVb K‡ib| wZwb A‡c¶vK…Z ¯^qsm¤ú~Y© 

AvU cÖKvi eyw×i K_v e‡j‡Qb| †hgb— 

1) fvlvMZ eyw× : GwU n‡jv fvlvMZ ¶gZv hvi Øviv e¨w³ wb‡Ri g‡bi 

fve cÖKvk Ki‡Z cv‡i| mvaviYfv‡e †jLK, wk¶K, e³v cÖf…wZ e¨w³‡`i 

g‡a¨ GB ai‡bi eyw× †ewk †`Lv hvq| 
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2) ’̄vwbK eyw× : GB ai‡bi 

eyw×i Øviv e¨w³i ¯’vb msµvšÍ 

aviYv‡K gvbwmK w`K w`‡q cÖKvk 

Ki‡Z cv‡i Ges wÎgvwÎKfv‡e wPšÍv 

Ki‡Z cv‡i| ¯’cwZ wPÎwkíx, 

bvweK cÖf…wZ Kv‡Ri m‡½ hy³ 

e¨w³‡`i GB ai‡bi eyw× †ewk 

_v‡K| 

3) †hŠw³K I MvwYwZK eyw× : 

GB ai‡bi ¶gZvi gva¨‡g e¨w³ 

†hŠw³K I MvwYwZK mgm¨vi 

mgvavb Ki‡Z mvg_©¨ nq| weÁvbx, wk¶K, `vk©wbK, MwYZwe` cÖf…wZ 

e¨w³‡`i g‡a¨ GB eyw× †`Lv hvq| 

4) msMxZ msµvšÍ eyw× : e¨w³i ¯^iMÖvg c„_KxKi‡Yi ¶gZv, myi‡eva, 

Zvj, jq cÖf…wZi ¶gZv‡K msMxZ msµvšÍ eyw× e‡j| mvaviYZ myiKvi, 

MxwZKvi, msMxZwkíx cÖf…wZ e¨w³‡`i GB eyw× †ewk _v‡K| 

5) kvixie„wËK MZxq eyw× : †Kv‡bv wKQz ˆZwi Ki‡Z ev mgm¨v mgvavb 

Ki‡Z e¨w³i kix‡ii cy‡iv Ask ev wKQz Ask‡K e¨envi Kivi ¶gZv‡K 

kvixie„wËK MZxq eyw× e‡j| †L‡jvqvo, Wv³vi cÖf…wZ e¨w³‡`i g‡a¨ GB 

eyw× †ewk †`Lv hvq| 

6) AšÍte¨w³/e¨w³ga¨¯’ eyw× : GB ai‡bi eyw×i mvnv‡h¨ e¨w³ wb‡Ri 

¶gZv ev `ye©jZv m¤ú‡K© m‡PZb nq| e¨w³i wb‡Ri AvZ¥m‡PZbZv MV‡b 

GB eyw× we‡klfv‡e cÖ‡qvRb| 

7) AvšÍte¨w³ eyw× : GB eyw×i mvnv‡h¨ e¨w³ Ab¨‡K eyS‡Z cv‡i Ges 

Ab¨‡`i m‡½ mwVK wg_w¯Œqv Ki‡Z cv‡i| KvDwÝji, wk¶K- wkw¶Kv cÖgyL 

e¨w³‡`i GB eyw× †ewk †`Lv hvq| 

8) cÖK…wZMZ eyw× : GB eyw×i gva¨‡g e¨w³ cÖvK…wZK ev mRxe 

Dcv`vb‡K c„_KxKiY ev wPwýZ Ki‡Z cv‡i| Zv QvovI GB eyw×i Øviv e¨w³ 

cÖK…wZi wewfbœ NUbvewj Abyaveb Ki‡Z cv‡i| K…lK, Dw™¢` weÁvbx cÖf…wZ 

e¨w³‡`i g‡a¨ GB eyw× †ewk †`Lv hvq| 

wkÿv_©xi eyw×i ˆewPÎ¨‡K mvg‡b †i‡L ¸Mj `viæY GKwU jvwb©s cøvUdg© 

ˆZwi K‡i‡Q| Ôjvb© BIi I‡qÕ bv‡gi I‡qe mvB‡U wkÿv_©xi cÖ‡qvRb, mÿgZv 

I AvMÖn Abyhvqx cvV¨ welq‡K wb‡Ri g‡Zv K‡i (†U·U, AwWI, wfwWI, 

KzBR BZ¨vw`) ˆZwi K‡i †bIqv hvq| 
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Av‡eM hLb eyw×i Ask 

 

Emotional intelligence is not about being emotional; it’s about 
being smart with emotions. 

—George Stern 

 

B‡gvkbvj B‡›Uwj‡RÝ (Emotional Intelligence) A_©vr Av‡eMxq eyw×gËv 

n‡jv gvby‡li wb‡Ri Av‡eM wPb‡Z, Zv wbqš¿Y Ki‡Z Ges A‡b¨i Av‡eM ey‡S 

mnvbyf‚wZi m‡½ cÖwZwµqv Rvbv‡Z cvivi m¶gZv| Pvcc~Y© ev msKUgq gyn~‡Z© 

Av‡eMMZfv‡e eyw×gvb gvbyliv ˆah©, m‡PZbZv I ms‡e`bkxjZvi gva¨‡g 

cwiw¯’wZ mvgvj †`b| 

cÖL¨vZ Av‡gwiKvb g‡bvweÁvbx Ges †jLK W¨vwb‡qj †Mvjg¨vb 

B‡gvkbvj B‡›Uwj‡RÝ (EI) ev Av‡eMxq eyw×gËv wb‡q ¸iæZ¡c~Y© KvR 

K‡i‡Qb| 1995 mv‡j cÖKvwkZ Emotional Intelligence: Why It Can 

Matter More Than IQ eB‡q wZwb Av‡eMxq eyw×gËvi GKwU bZzb aviYv 

Zz‡j a‡ib| †mLv‡b kvixwiK I gvbwmK `¶Zvi cvkvcvwk gvby‡li Abyf‚wZ I 

Av‡e‡Mi cÖfve‡KI ¸iæZ¡ †`Iqv n‡q‡Q| 

†Mvjg¨v‡bi g‡Z, B‡gvkbvj B‡›Uwj‡RÝ e¨w³i mdjZv Ges m¤ú‡K©i 

gvb Dbœq‡b AvBwKD (IQ)-Gi †P‡q A‡bK †ewk ¸iæZ¡c~Y© n‡Z cv‡i| 

W¨vwb‡qj †Mvjg¨vb Zvi Z‡Ë¡ B‡gvkbvj B‡›Uwj‡RÝ‡K cuvPwU cÖavb 

Dcv`v‡b fvM K‡i‡Qb : 

1. Av‡e‡Mi AvZ¥we‡kølY (Self-awareness) 

GwU wb‡Ri Av‡eM Ges Abyf‚wZi mv‡_ m¤ú„³ n‡q †m¸‡jvi cÖwZ m‡PZb 

_vKv| A_©vr, Avcwb Kxfv‡e Abyfe Ki‡Qb Zv eyS‡Z cviv Ges GB 

Abyf‚wZi cÖfve Avcbvi AvPi‡Y Kxfv‡e co‡Q Zv Rvbvi m¶gZv| 

D`vniY : Avcwb hw` wPwšÍZ ev D‡ËwRZ Abyfe K‡ib, Z‡e †mB 

Abyf‚wZi KviY wPwýZ Ki‡Z cv‡ib Ges †m Abyhvqx wm×všÍ wb‡Z cvi‡eb| 

2. Av‡eM wbqš¿Y (Self-regulation) 

GwU n‡jv wb‡Ri Av‡e‡Mi Ici wbqš¿Y ivLv, hv‡Z †Kv‡bv Av‡e‡Mi 

cÖfv‡e Avcwb Ah_v cÖwZwµqv bv Rvwb‡q mwVKfv‡e wm×všÍ wb‡Z cv‡ib| 

D`vniY : hLb Avcwb w¶ß nb, ZLb ª̀æZ cÖwZwµqv bv †`wL‡q cwiw¯’wZ 

ey‡S kvšÍfv‡e cÖwZwµqv Rvbvb| 
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3. Aby‡cÖiYv (Motivation) 

e¨w³i Af¨šÍixY Aby‡cÖiYv e¨w³‡K j¶¨ AR©‡bi Rb¨ „̀p msKí K‡i 

†Zv‡j| hv‡`i D”P B‡gvkbvj B‡›Uwj‡RÝ _v‡K, Zviv Zv‡`i j¶¨ c~i‡Yi 

Rb¨ wbqwgZ cwikÖg I msKí K‡i| 

D`vniY : Avcwb hLb `xN©‡gqvw` j¶¨ wb‡q KvR Ki‡Qb, Avcwb wb‡R‡K 

AbycÖvwYZ Ki‡Z cv‡ib Ges e¨_©Zvi c‡iI D‡V ùvwo‡q Avevi †Póv K‡ib| 

4. mnvbyf‚wZ (Empathy) 

GwU Ab¨‡`i Abyf‚wZ †evSv Ges Zv‡`i cÖwZ mnvbyf‚wZkxj nIqv| 

B‡gvkbvj B‡›Uwj‡R‡Ýi GB Dcv`vbwU m¤ú‡K©i g‡a¨ †evSvcov Ges 

mg‡SvZv cÖwZôv Ki‡Z mnvqZv K‡i| 

D`vniY : Avcwb hw` KvD‡K gg©vnZ Ae¯’vq †`‡Lb, Z‡e Avcwb Zvi 

Abyf‚wZi cÖwZ mnvbyf‚wZ †`wL‡q Zv‡K mg_©b I mvnvh¨ Ki‡Z cv‡ib| 

5. mvgvwRK `¶Zv (Social Skills) 

GwU Ab¨‡`i m‡½ m¤úK© M‡o †Zvjv Ges mdjfv‡e †hvMv‡hvM ¯’vcb 

Kivi ¶gZv| GwU G‡K Ac‡ii m‡½ mn‡hvwMZv, msnwZ I mnvqZv ˆZwii 

†¶‡Î ¸iæZ¡c~Y©| 

D`vniY : Avcwb hw` GKwU `‡ji Ask nb, Z‡e `‡ji m`m¨‡`i g‡a¨ 

mym¤úK© eRvq ivL‡Z Ges Zv‡`i g‡a¨ mgš^q NUv‡Z m¶g n‡eb| 

†Mvjg¨v‡bi g‡Z, B‡gvkbvj B‡›Uwj‡RÝ Rxe‡bi cÖvq me †¶‡Î 

¸iæZ¡c~Y©| GUv Avgv‡`i Kg©‡¶‡Î mdjZv, m¤ú‡K©i gvb, †bZ…‡Z¡i `¶Zv, 

Ges g‡bi kvwšÍ eRvq ivLvq mnvqZv K‡i| Z uvi ZË¡ Abyhvqx, GKRb e¨w³ 

hw` Zvi Av‡e‡Mi cÖwZ m‡PZb _v‡K Ges †m¸‡jv mwVKfv‡e wbqš¿Y Ki‡Z 

m¶g nq, Z‡e †m AviI mdj, myLx Ges gvbwmKfv‡e w¯’wZkxj n‡Z cv‡i| 

W¨vwb‡qj †Mvjg¨v‡bi B‡gvkbvj B‡›Uwj‡RÝ ZË¡ †_‡K Avgiv Rvb‡Z 

cvwi, ïay eyw×gËv ev AvBwKD bq, eis Av‡e‡Mi h_vh_ cwiPvjbv Ges 

Ab¨‡`i Abyf‚wZi cÖwZ mnvbyf‚wZi gva¨‡g Avgiv Rxe‡b AviI mdj Ges 

mvgvwRK n‡Z cvwi| Zvi ZË¡wU AvR‡Ki hy‡M mdjZv Ges my¯’ m¤úK© M‡o 

†Zvjvi GKwU ¸iæZ¡c~Y© w`K| 

Av‡eMxq `¶Zvi 12wU ¸iæZ¡c~Y© j¶Y wb‡P Zz‡j aiv n‡jv— 
1. cÖwZwµqvi Av‡M weiZ _vKv 

gyn~‡Z©i D‡ËRbvq bv †f‡e ejv ev †jLv A‡bK mgq m¤ú‡K©i ¶wZ 

K‡i| D”P Av‡eMxq e¨w³ wb‡R‡K mgq †`b, fv‡eb, Zvici wm×všÍ †bb| 

D`vniY : iv‡Mi gyn~‡Z© †g‡mR wj‡L †mUv cvVv‡bvi Av‡M 10 wgwbU 

A‡c¶v K‡i gy‡Q †djv| 

2. wb‡RB mwVK Ggb bv fvev  
wb‡Ri fzj ¯̂xKvi Ki‡Z fq bv cvIqvB cwicK¡Zvi j¶Y| weZK© 

PjvKv‡j gZ e`‡j †bIqv AvZ¥gh©v`v nvwb bq, eis eyw×gËvi cwiPq| 
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3. Pv‡ci g‡a¨ w¯’i _vKv 

AcÖZ¨vwkZ cwiw¯’wZ‡ZI gv_v VvÐv †i‡L cwiKíbv ˆZwi Kiv Av‡eMxq 

`ÿZvi ¸iæZ¡c~Y© w`K| 

D`vniY : nVvr †WWjvBb †c‡q AvZ¼ bv Qwo‡q av‡c av‡c KvR fvM 

K‡i †djv| 

4. A‡b¨i K_v †kvbv 

gvbyl Pvq Zvi K_v †KD g‡bv‡hvM w`‡q ïbyK| cÖkœ K‡i, †Pv‡L †PvL 

†i‡L K_v ej‡j mnvbyf‚wZi cÖKvk †evSv hvq| 

5. Av‡e‡Mi cwieZ©b †evSv 

mnKg©x ev eÜzi gyLfw½, ¯^‡ii cwieZ©b †_‡K Zvi gvbwmK Ae¯’v †evSv 

Ges †LuvR †bIqv D”P Av‡eMxq `ÿZvi cwiPq| 

6. wb‡Ri fz‡ji `vq ¯^xKvi Kiv 

†`vl Pvcv‡bvi †Póv bv K‡i wb‡Ri `vwqZ¡ ¯^xKvi K‡i ejv, ÒAvwg `vqx, 

mvg‡b †_‡K wVK KieÓ—GB g‡bvfve kÖ×v AR©b K‡i| 

7. mgv‡jvPbv MÖn‡Yi ¶gZv 

wdWe¨vK ï‡b cÖwZ‡ivag~jK bv n‡q ab¨ev` Rvbv‡bv—GUv †kLvi 

gvbwmKZv cÖKvk K‡i| 

8. ARynvZ Qvov ¶gv PvIqv 

ÒAvwg e¨¯Í wQjvgÓ bq, eis ÒAvwg †Zvgvi cÖZ¨vkv c~iY Ki‡Z cvwiwb, 

`ytwLZÓ—GB mij ¯^xKv‡ivw³ m¤úK© `„p K‡i| 

9. A‡b¨i mvd‡j¨ Avb›` cÖKvk 

wb‡Ri ¯^v‡_©i evB‡i wM‡qI Ab¨‡K mvayev` Rvbv‡bv, GgbwK wb‡R 

wcQ‡b c‡o †M‡jI| 

10. KwVb mg‡q m`q _vKv 

iƒp K_vi Rev‡e f`ªZv eRvq ivLv †ckv`vwi‡Z¡i cwiPq †`Iqv| D”P 

Av‡eMxq `ÿZvm¤úbœ e¨w³ ZK© bq, kvwšÍ †Luv‡Rb| 

11. kÖ×vkxjfv‡e mxgv wba©viY 

ÔbvÕ ejvUvI GKwU `¶Zv, Z‡e Zv †hb †mŠR‡b¨i m‡½ nq| mgq, kw³ 

Ges gvbwmK ¯^v¯’¨ i¶vi Rb¨ GB mxgv‡iLv `iKvi| 

12. mnvbyf‚wZi gva¨‡g mvnvh¨ 

me mgm¨v mgvavb nq‡Zv Kiv hv‡e bv, Z‡e cv‡k †_‡K †kvbv-†evSv 

A‡bK mgq fv‡jv KvR †`q| 

D”P Av‡eMxq `¶Zv †Kv‡bv Rb¥MZ ¸Y bq; GwU PP©vi gva¨‡g 

AR©b‡hvM¨| AvZ¥ch©v‡jvPbv, g‡bv‡hvM w`‡q †kvbv, Av‡eM wbqš¿‡Yi 

Abykxjb, Ges mnvbyf‚wZi g‡bvfve—Gme PP©vi gva¨‡g ax‡i ax‡i GKRb 

gvbyl n‡q DV‡Z cv‡i D”P Av‡eMxq eyw×gËvm¤úbœ|  
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wkïi Av‡eMxq ms‡hvM 

 

ˆkk‡e GKwU wkïi gb‡b fwel¨r AvPi‡Yi exR 

†evwcZ nq| ZLb †m Zvi Pvicvk †_‡K †hme AvPiY 

cvq, Zvi cÖwZdjb NUvq cieZ©x Rxe‡b| weªwUk 

g‡bvweÁvbx Rb evIjwe (John Bowlby) Zuvi 

ÔA¨vUvP‡g›U w_IwiÕi gva¨‡g wkïi gvbwmK I 

mvgvwRK weKv‡ki †¶‡Î gv A_ev cÖavb hZœ`vZvi 

m‡½ Av‡eMxq m¤ú‡K©i `xN©¯’vqx cÖfve m¤ú‡K© aviYv 

cÖ`vb K‡ib| Z uvi ZË¡ AvRI g‡bvweÁvbx, wk¶vwe` I wPwKrmvwe`‡`i 

Kv‡Q ¸iæZ¡c~Y©| 

GLv‡b wZwb e¨vL¨v K‡i‡Qb †h, wkï Zvi hZœ`vZvi m‡½ GK Mfxi 

Av‡eMxq ms‡hvM (attachment) ˆZwi K‡i, hv Zvi fwel¨r mvgvwRK I 

gvbwmK weKv‡k ¸iæZ¡c~Y© f‚wgKv cvjb K‡i| GB ms‡hvM wkï‡`i wbivcËv, 

kL, AvZ¥wek¦vm Ges mvgvwRK m¤ú‡K©i wfwË ¯’vcb K‡i| 

evIjwe g‡b Ki‡Zb, wkïi Ges Zvi cÖavb hZœ`vZvi (mvaviYZ gv) 

g‡a¨ MwVZ GB Av‡eMxq ms‡hvM wkïi gvbwmK ¯^v‡¯’¨i Rb¨ AZ¨šÍ ¸iæZ¡c~Y©| 

wkïiv Zv‡`i gv‡qi KvQ †_‡K ïay kvixwiK wbivcËv bq, gvbwmK I Av‡eMxq 

wbivcËvI Pvq| hLb wkï Zvi hZœ`vZvi KvQ †_‡K GB wbivcËv cvq, ZLb 

Zvi g‡b mgv‡Ri cÖwZ wek¦vm Ges AvZ¥wek¦vm Rb¥ †bq, hv fwel¨‡Z Ab¨‡`i 

mv‡_ m¤úK© ˆZwi Ki‡Z mnvqZv K‡i| 

evIjwe I Zuvi mnKg©x †gwi GbmI_© (Mary Ainsworth) wkï‡`i 

A¨vUvP‡g‡›Ui cÖKvi PviwU av‡c fvM K‡i‡Qb : 

1. cÖvK-mshyw³ ce© (Pre-attachment stage) 

GwU wkïi Rxe‡bi cÖ_g K‡qK gv‡m N‡U (0-3 gvm)| GB mg‡q wkï 

hZœ`vZvi KvQ †_‡K Avivg I wbivcËv cvIqvi Rb¨ mvgvwRK AvPiY ïiæ 

K‡i, wKš‘ we‡kl †Kv‡bv e¨w³ wba©viY K‡i bv| †m me cwiwP‡Zi cÖwZ 

mgvbfv‡e mvov †`q| 

2. mshyw³ m„Rb ce© (Attachment-in-the-making stage) 

GB c‡e© (3-6 gvm) wkï wbw`©ó wKQz gvby‡li cÖwZ we‡kl Av¯’vi Abyf‚wZ 




